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Ce:nt 1232(‘] Mec]ical Homme”'

Wélcome to Your Me :cat Home .

A Medical Hame is all about y(m Carmg aimut you is the most lmpartant job of your Patient Centered Medical Hcme o

in this personal model of health care, your. primary provider leads the team of health care professionals that
coﬂec’cwely take responsmllrty for your care. They make sure you get the care you need in wellness and ll!ness to heal
your body, mind and spmt - » v

Your personal provider and an extended team of hea Ith professionals build a refat;oﬁship in which they know you, .

your family situation, your medical histc:ry and health issues. In turn, you come to trust and rely on them for expert
EWdERCQ*b&Séd heaith' ire answers that are st to your family.

The Medicai !_-}ome advantage

, Theﬁg are many benefits to being in a Medical Home:

Co ‘tmuous care occurs over time and you can expect contmuity in accurate, effectwe and t:mety
communication from any member of your health care team.

Accessible care allows you o initiate the interaction you need for any health issue W|th a physxcran orother

team member through your desired method (office visit, phone call, or electronically) and you can expect

- elimination of barriers to the access of care and mstructlaﬂs on obtaining care during and after hours.
Proactive care ensures youan your growder wi care plan to address your health care goais to kee
you well plus be ava!lable for you when you.g

Who is your Medlcal Home team?

Your team may include a doctor, nurse prac tlQnet’ Izcensed prac urse, medica! assistant or heaith educator as
weiF as other health professuonals Thesa profess#onals work mgether to help you get hea Ethy, stay heaithy, and get ’

quahﬁed specra!ists
W’e want to leafn about you

'.We want tc get to know yozz, your fami y, your life sitiiafibh;vand breférences,’ and suggést_tréatmeﬁts that
make sense for you . ' - - '
We want to treat you as a full partner in your care

. Wewant to communtcate effectwely with you . .

- We Want to give you time to ask questrons and we want to answer them ina way yau understand

~ We want to make sure you know and understand all of your options for care

\We want to help you decide what care is be for you. Sometimes more care is not better care. We want to

r idea of how to care for youriseﬁllf.i -
- : is] re and help you meet your goals one step ata time
- We want to encourage you to fu
We want to give you information ab
more about your condition and stay h

Here is what you can do
Actively participate in your care

You are the most important
member of the medical home
team.

Understand that you are a full
partner in your own health
care

Learn about your condition
and what you can do to stay

as healthy as possible

As best you can, follow the
care plan that you and your
medical team have agreed is
important for your health

Communicate with your. Medical,
Home team

Bring a list of questions to
each appointment. Also, bring
a list of any medicines,
vitamins, or remedies you
use.

If you don’t understand
something your doctor or
other member of your
medical home team says, ask
them to explainitin a
different way

If you get care from other
health professionals, always
tell your medical home team
sothey ecan help coordinate
for the best care possible
Talk openly with your care
team about your experience
in getting care from the
medical home so they can .
keep making your care better.

My Care Now
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